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SECTION I. PURPOSE

A. The purpose of this ordinance is to encourage alarm users and alarm businesses to
maintain the operational reliability and properly use alarm systems, and to reduce or
eliminate emergency services from being dispatched to false alarms.

B. This ordinance governs users of systems intended to summon fire departments or
emergency medical services.  This ordinance establishes the violations and penalties
for such occurrence.

SECTION II DEFINITIONS

A. Alarm Business-means the business by any individual, partnership, corporation, or
other entity of selling, leasing, maintaining, servicing, repairing, altering, replacing,
moving, installing or monitoring an alarm system in an alarm site.

B. Alarm Dispatch Request-means a notification to either fire or emergency medical
services dispatch center by the alarm business that an alarm-either manual or
automatic-has been activated at a particular site.

C. Alarm Site-means a single premise or locations served by an alarm system or
systems.  Each tenancy, if served by a separate alarm system in a multi-tenant
building or complex, shall be considered a separate alarm site.

D. Alarm System-means a device or series of devices including but not limited to
systems interconnected with hardwire or with radio frequency signals which are
designed to detect smoke or fire; detect low water pressure; or summon emergency
medical assistance by emitting or transmitting a remote or local audible, visual or
electronic signal indicating an alarm condition.

ALARM SYSTEM DOES NOT INCLUDE:

1. An alarm installed on a vehicle, unless the vehicle is permanently located at a site
or;

2. An alarm designed to alert only the inhabitants of a premise that does not have a
sounding device which can be heard on the exterior of the alarm site.

E. Alarm User-means any person, firm, partnership, corporation, or other entity that uses
an alarm system at its alarm site.

F. Emergency Services-means fire or emergency medical organization (EMS) located
within or has a district in Lenoir County or its municipalities.
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G. Conversion-means the transaction or process by which one alarm business begins the
monitoring of an alarm system previously monitored by another alarm system.

H. False Alarm-means an alarm dispatch request to the Communications Center, when
the appropriate responding official (fire department personnel or emergency medical
services personnel) fire emergency or medical emergency after having completed a
timely investigation of the alarm site.

I. Keypad-means a device that allows control of an alarm system by the manual
entering of a coded sequence of numbers or letters.

J. Monitoring-means the process by which an alarm business receives signals from
alarm systems and relays an alarm dispatch request to the appropriate dispatch center
for the purpose of summoning fire or emergency medical services response to the
alarm site.

K. Person-means an individual, corporation, partnership, association, organization, or
similar entity.

L. Chief-means the duly appointed chief of fire department, Fire Marshal or EMS
coordinator.

M. Fire Marshal-means the duly appointed fire official with the responsibility of
enforcing fire codes or ordinances within Lenoir County.

N. Emergency Medical Services Coordinator-means the duly appointed EMS
coordinator with the responsibility of emergency medical care within Lenoir County.
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Section III.

A. If a system generates two (2) false alarms in a thirty (30) day period, the Fire Chief,
Fire Marshal, EMS Coordinator, or other designee shall notify the property owner or
his/her representative by certified mail that he/she is in violation of this ordinance,
and shall be in violation of the False Alarm Ordinance.

B. Following written notice by the Fire Chief, Fire Marshal, EMS Coordinator, or their
designee, that the system generated a false alarm, the owner or his/her representative
shall be liable to Lenoir County government a civil penalty of $150.00 for businesses
and $50 for residential for each false alarm that activates after the second false alarm.

C. The owner or his/her representative will be assessed an additional penalty for every
false alarm generated during a probationary period, which shall extend for ninety (90)
days from the date of the second false alarm.

D. If the civil penalty assessed is not paid within forty-five (45) days of receipt of notice
of the same, the amount billed shall be collected as a civil penalty in the nature of a
debt pursuant to North Carolina General Statutes pursuant to local government.

E. If the alarm user can demonstrate to the satisfaction of the Fire Chief, Fire Marshal,
EMS Coordinator, or their designee that the alarm was a legitimate activation of the
system’s equipment, the Fire Marshal, EMS Coordinator, or their designee may waive
the enforcement of this ordinance as to such alarm.

F. Effective date of this ordinance for all alarm users shall begin with a zero number of
responses for the purpose of this ordinance.

G. If any provision of this ordinance is for any reason held to be unconstitutional or
invalid, such provision shall be deemed rescinded.

EFFECTIVE DATE OF THIS ORDINANCE: ___October 1, 2007


